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MOAITIKH AHMOZIQN TMAPATNONQN

State Custodians

1. Ikomag

>1n State Custodians, mapgyou e éva eminedo umnPEcLag TTOU OLTIEAATEG avapEVOUV Kal Stkatouvtal. Elpaote
eniong umepndavol yla TV eEALPETIKY eEUTNPETNON TTEAATWY, AAAA LEPLKEC GOPEC BEV KAVOULE Ta TTAVTA
OWOTA Kal KAVOUHE OTL duvatd To KAAUTEPO yla va ETUAUCOUUE OTOLOOATIOTE Tapamovo pe &lkalo Kat
QTOTEAECLATIKO TPOTIO. 2KOTIOG AUTNAC TNG TTOALTIKAG lval va cag BonBroeL va KatavorGETE TOV TPOTIO UE TO
oTolo UTope(Te éva KAVETE €va TAPATIOVO O EMAG KOL TL VA TIEPLUEVETE amo tn Stadlkacia pog yla ta
TIAPATOVA 0OG.

2. MNMapanova

YioBetoU e Tov akoAoLB0 0pLOLO EVOG TTOPATIOVOU:
Mia Ekppacn SUCAPECKELAG TTOU EYIVE VLA ] OXETIKA LE EVAV OPYQVIOUO, TTOU CXETI(ETAL UE TA
TPOIOVTA, TIC UMNPECIEC, TO TPOOWITIKO N TO XELPLOUO TNG KATayyeAlag, Omou ule Qmavtnon
QVOUEVETOL PNTA N EUUETH N ATTAUTE(TAL TUUPWVA UE TO VOLO.

MNwc¢ va YnoBahete éva MNapamovo

Mropeite va uTtoBAAETE E€va TAPATIOVO O EUAG ETUKOLVWVWVTAG Mall Hag UE Eva amod Ta MAPAKATW HECAL:

Email: customercare@statecustodians.com.au
Toudpopuikn dtevBuvon: PO Box H284, Australia Square, NSW, 1215
TnAédwvo: 137262

MNwc¢ va AaBete Bonbela

Eav xpelaleote BonBela yla va UTTORBAAETE Eva MAPATIOVO O€ €UAC 1) EXETE OTIOLECONTIOTE EPWTNOELG OXETIKA
LE QUTAV TNV TIOALTIKN, UTTOPE(TE va eTUKOWVWVAOETE padl pag oto 13 72 62.

Ynnpeoieg petadpaong
Eav xpelaleote pla unnpeoia LeTddpaonc, mMapaKAAOUUE VO LG EVNEPWOETE KATA TN SLAPKELA TNG KANONG

cac Kal Ba To Kavoviooule yla €0GG. MMopoU e EMIONE VA 00C TIPOOPEPOUUE HLa LETADPAON AUTAG TNG
TIOALTLKA G KL OTIOLECONTIOTE AANEG TANPOdOpieg XpeLaleoTe yla va cag BonBricouE.
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Xwplg Kaveéva KOOTOC yLa E0GG, UMTOPOUUE VA OPYAVWOOULE YL Ula UTtNpedia pHeTadpacng oTig akoAouBeC
YAWoOoeC (Un e€avtAntikn Alota):

Apafikd EAANVIKQ Mouvtlaurmt
Kwvellka (amAomotnuéva) Xivtt lamwVIKA
Kwvelika(rmapadoolaka) lvbovnaotaka YepBika
FoAALKA ITaALlka ToupKLKA
QU UTVElIka MoAwvikd Kopeatika
Feppavikd MopToyaALKa Bletvapelika

H Atadikaoia kot to Xpovodlaypappd evog MNapamovou

Mpoomabou e va amaviNooUUE 0€ TAPATIOVA TO CUVTOUOTEPO SUVATO Kal o KABe Tepimtwaon, eviog Twy
XPOVIKWV TAALClwV TIou TapatiBevial KAOTWTEPW.

TYNOZ KATAITEAIAZ / STAAIO XPONOAIATPAMMA ATTANTHZH

Oa avayvwpioou e ypamTwe To mapAmovo Evtog 24 wpwv amd tny mapaAafn Tou FpamIwe N

oac TaAPATOVOU CaC ) TO CUVTOUOTEPO podopLKa
duvatov

Oa amavIAOOUE OTO TTAPATOVO 0aG OXETIKA  Evtog 21 nUEPOAOYLAKWY NUEPWY Ao TN | FPATTWS

LE pla eLdomoinon pn mMANPWUNAG Andn Tou MopPAOVOU 0ag

Oa amavTAOOUE OTO TTAPATOVO 0aG OXETIKA | Evtdg 21 nUEPOAOYLAKWY NUEPWY Ao TN | FPATTWS

pe tn SuokoAia 1 InTwvtag avaBoAn tng AN Tou mapamnoévou cag

€MLBOANG TOU VOLOU
Oa amaVTACOUE OTO YEVIKO TTAPATIOVO 0OC Evtog 30 nuepoloylakwy NHEPWY amd TN | [pamtwe
AN Tou mapamnoévou cag

Oa 0aG EVNUEPWOOULE YLA OTIOLAONTIOTE EVTOG TOU HEYLOTOU LoXUOVTOC XPOVIKOU | Tpamtwg
kaBuotépnon kat Ba oag Swoou e Adyoug mAatloiou yla Tov TUTOo Tou apamnovou
yla tnv kabuotépnon (omwe avadepeTal mapamavw)

Ynuelwon: Oa oog MPOCHEPOUE LOVO HLA YPATTTA armdvinon (o€ éva yeviko Mapamovo) eav To Tapanovo
00C TTAPAUEVEL AVETUAUTA 0TO TEAOG TNG 5NC EPYACLUNG NUEPAG 1 av {NTNOETE TN yPATTH amAvtnon Hag.
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H AuotpaAlavi Apxn MNa Owkovoulkég KatayyeAieg

Eav elote SucapeoTnUEVOL PE TNV ATTAVTNON LAG 0TO TAPATOVO 0ag, UTMOPELTE va eyelpeTe TIG avnouyieg oag
pe tnv AuotpaAtavr Apxn Owkovoplkwy KatayyeAlwv (AFCA). H AFCA elval ula Swpedv uTinpeacia mou €xel
OpuBel yla var 0ag TapEXEL EVaV AVEEAPTNTO UNXAVIOUO yla TNV €MAUCN CUYKEKPLUEVWY TIAPATIOVWY. Ta
otolyela emkowvwviag tng AFCA eivad:

lotétonog: www.afca.org.au

Email: info@afca.org.au

Tayxudpoukn AtevBuvaon: GPO Box 3, Melbourne VIC 3000
ThAédwvo: 1800 931 678

Oat: 039613 6399

3. 'EAeyxo¢ Eyypadwv

I5lokTATNC: Erukedarng Zuppopdwong & Emyelpnuotikov Kivduvou
Tuyypadéac: Avwtepog YneuBuvog 2uppopdwong

Eykplon: Fevikog AleuBuvtnq - AlakuBepvnon, ANayr Kot MoALTLoUOG
Erokomnnon AuTo To gyypado npenel va avaBewpeltal kdBe Svo xpovia
Enopevn AvaBewpnon: Zemteppplog 2023

MNAnpodopieg epmioTeUTIKOL XapakTnpa

OL mAnpodopieg mou mepLéxovtal 0 aUTO TO €yypado elval EUMIOTEUTIKEC Kal LOLOKTNTEC yla TNV State
Custodians. Mpémnel va dtatnpnBetl uTd auotnpn eumoToolvn Kal va pnv anokaAudBel, va avtiypadel ) va
xpnolpomnownBel ev 6o 1 ev LEpPeL yLa oToloOATIOTE OKOTIO XWwpPIg TN ypamth cuykatabeon tng State Custodians.
'ExeLyivel kaBe nmpoomdbela yla va StacdaAlotel 0Tl ol mAnpodopleg oL eEPLEXOVTAL OTO TTAPOV £XOUV AndBel
amnoé aflomoteg nnyéc. H State Custodians Sev eyyuatal tnv akpiBela ) tnv mAnpotnTa Twy TANpodopLWY ou
napouaotalovtal kal Sev amodexetal kapia euBuvn yla onoladnmote amwAsLa f {n Lo TTou TIPOKUTITEL OE OXEON

LE TN XpAon Twv TANpodopLWV.


http://www.afca.org.au/
mailto:info@afca.org.au

	Η Αυστραλιανή Αρχή Για Οικονομικές Καταγγελίες

